[Ipunoxenue 2
K [IpukazyNe 38-O/]]
ot 06 urons 2024r.

HHCTPYKLIUA
110 CONPOBOKACHUI0 HHBAJIMAOB M JIMI C OrTPAHUYCHHBIMHU
BO3MOKHOCTSIMH 3/10pOBbsi (OB3) B noMemeHusIX OpraHu3anum U Ha
TEPPUTOPUH

1. O0IMe noJ1oKeHus

1.1. Hacrosmas WHCTPYKLMS II0 CONPOBOXKICHHUIO HWHBAIUIAOB M JIUI C
OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3710poBbsi  (manee - HWactpykuus) MKIIOY
JNeTCKoro caaa koMOuHupoBaHHOro Bujaa Ne 41 YKMO (manee - VYupexaeHue)
pa3paboTaHa Ha OCHOBAHUU CJIEIYIOIUX HOPMATUBHO-TIPABOBBIX aKTOB:

- ®epnepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O paruduxanuu
KonBeH1nM o npaBax WHBAJIUIOBY;

- ®enepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O06 obpa3zoBaHuu B
Poccuiickon @enepauunmny;

- [Ipukaza MunucrepcTBa oopasoBanus u Hayku Poccuiickoit deneparuu «O0
yrBepxkaenun Ilopsnka oOecrniedeHus YCIOBUW JOCTYMHOCTU JUJIS WHBAJIUJIOB
O00BEKTOB M MPENOCTaBISIEMbIX YCIyT B cepe oOpa3oBaHusl, a TAKKE OKA3aHUSI UM
npu 3ToM HeoOxoauMoi momotu» ot 09.11.2015 r. Ne 1309;

- IIpuka3za MunucrepcTBa oOpazoBanus u Hayku Poccuiickoit denepanuu «O0
yTBepxkaeHnn llnana  mMepornpuaTHii  «IOpPOKHOW  KapTel»  MUHHCTEPCTBA
oOpazoBanuss W Hayku Poccuiickoit @denepanuyd MO TMOBBIILICHUIO 3HAYEHUN
nokasareyied JOCTYIHOCTH JJii MHBAJIUIOB OOBEKTOB M MPEAOCTABISAEMbIX HA HHUX
yciyr B cepe odpazoanus» oT 02.12.2015 r. Ne 1399;

- IHBIX HOPMATHUBHO-TIPABOBBIX U JTOKAJBHBIX aKTOB.
1.2. Hacrostmast MacTpykiust pa3paboTaHa B MEJsX:

- HENONMYCTUMOCTH JHCKPUMHMHALIMM B  YUPEXKACHUH [0 NPU3HAKY
WHBAJMTHOCTH, TO €CTh JI000E pa3inyue, HCKIIOYEHUE WIM OTpaHUYEHHUE TIO0
MPUYUHE WHBATUAHOCTHU, IEJIbIO JTUOO pe3yJIbTaTOM KOTOPBIX SIBIACTCS yMaJICHHUE
WM OTPULIAHWE NPU3HAHMS, PEATU3ALUHA WA OCYIIECTBIEHUS HAPABHE C IPYTHUMH
BCEX TrapaHTupoBaHHBIX B Poccuiickoit ®deneparnu mnpaB v cBoOOJ YeOBEKa U
rpakJJaHMHA B TMOJMUTUYECKOM, OKOHOMMYECKOW, COUMAIBHOWU, KYJIbTYPHOM,
IpaXAaHCKOW WM JIFOOOW MHOM 00JIaCTH.



- peanuzanmuu TpaB OOYYArONIUXCS C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU
310poBba (nanee - OB3) Ha monyyeHHne AOLIKOJBHOrO 00pa3oBaHUs, U COLMATBHOM
aJlanTalyy B YCIOBUSAX YUPEXKICHHUS.

1.3. Hacrosimas WucTpykiust oOsi3aTenbHa AJii  HMCIOJIHEHUS BCEMH
COTPYIHUKAMHU Y UPEKICHUS.

1.4. B coorBerctBUM C HacTosed MHCTpykuuell cOTpymHUKHA MPOXOIAT
MHCTPYKTaX M OOyYEHHE IO BOIIPOCAM, CBA3AHHBIM C OOECIEYEHUEM JIOCTYIHOCTU
s vuHBanuAo0B U sl ¢ OB3 00beKTOB M ychayr YUpexIeHus, B TOM YHCIE C
y4acTHEM MepcoHaa (C OKa3aHUEeM MOMOIIY Ha 0OBEKTax B MPEOJOJICHUN O0apbepoB
U COIIPOBOXK/IEHNHU MHBanua win auna ¢ OB3).

1.5. MHHcTpyKTaX NOpPOBOAUTCA  PYKOBOJUTENEM  YUPEXKJIEHUS  JUOO0
OTBETCTBEHHBIM JIULIOM 32 paboTy ¢ MHBaIKMIaMu U aunamu ¢ OB3.

1.6. lna yyeta paOOThI 10 MHCTPYKTAXy U O0YUEHHUIO COTPYIHUKOB IO paboTe
¢ ymmamu ¢ OB3 w wuHBaimmamu Benerca <« KypHanm HMHCTpyKTaxka IIO
COIPOBOXKJICHUIO MHBAJIUIOB M JIMI C OTPAaHUYECHHBIMA BO3MOKHOCTSIMU 370POBBS
(OB3)» (manee - xypuain). dopma xXypHaJia MpeAcTaBieHa B NpuiokeHuu 3. B
JKypHaje BEIeTCA 3aluch TEeMbl MHCTpyKTaxa, pgartel, PHUO, noimKHOCTH
COTPYIHHMKOB, NPOLIEAIINX WHCTPYKTax, a Takke PUO, NOIKHOCTH M MOIIUCH
COTPYIHHKA, TPOBOAUBIIETO €TO.

1.7. Homyck Kk paboTe€ BHOBb MPUHATHIX PAOOTHUKOB YUpEKICHUS
OCYUIECTBJISIETCSL TOCJHE MPOXOXKJIECHUS HHCTPYKTaka M OOydeHHs 1O BOIpoOcaM
JOCTYITHOCTU OOBEKTOB U YCIYT YUpexKICHUS.

1.8. Bcem coTpynnukam YupexkaeHus Mpu OOIMICHUH C MHBAIUIAMHU, JE€ThMU-
uHBamuaamMu u junamu ¢ OB3 cobmionaTe mpaBmiia ATHKETa, YTBEPKIACHHBIMU B
YupexneHun.

1.9. Ilpm oOwmeHun ¢ JUUAMH, HWCHBITHIBAIOUIUMU TPYJHOCTH TIPH
NEPEeBIKCHUH, CIEAYeT YBEJAOMUTh O HAJIMYUU Ha OOBEKTax YUpeKIeHUs
OTPEIENICHHOTO CHEIHAIbHOTO 000pyaoBaHus Uil WHBanuAo0B U juil ¢ OB3 u
BO3MOXKHOCTH T0JIb30BaThcsi MM. COTpYyIHUKHA 00si3aHbI BCTPETUTH, BEKIMBO
OOBSICHUTD, TJI€ HAXOAUTCS HYXHBIH OOBEKT MHBAIUAY, YOCIUTHCS B JOCTYIMHOCTH
IpOX0J1a, KyJa CIEQyeT NEepeABUIaThCs. 3alpeIlaeTcsl MPUKacaTbCsl K MHBAJIUIHON
KOJISICKE U MEHSITh €€ MECTOIOoJIOkKeHHe Oe3 corjacust mHBaiuaa wiu jguna ¢ OB3.
[Ipy OTKpPBITUN TSKEIBIX ABEPEM, NPU MEPEIBUKEHUN PEKOMEHIYETCS MPEIJI0KNUTh
noMoIlb UHBAMKMAY WK auiy ¢ OB3, nmosb3yomemMycss THBATUAHOW KOJIICKOW WIiIn
KoCThUIAMH. COTPYJHUKH AOJDKHBI MOMHHUTb, YTO WHBAJIUIHBIE KOJISICKH OBICTPO
HaOMpaIOT CKOPOCTh, U HEOX)KUJJAHHBIE PE3KHE TOBOPOTHI U TOIUKHU MOTYT IPUBECTH K
NOTEPE PAaBHOBECHUS U OMPOKHJIBIBAHUIO HHBAIUIHON KOJISICKU.



1.10. YcnbimaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIUAA HA Kpecie-KOJscKe (HIn
WHBAJIMJA JAPYrod KaTeropuu) nepes BXOAOM B 3JaHUE M OKa3aTh €My MOMOUIb IPH
BXO/I€ (BBIXO/IE), COMPOBOKIACHUH IO MECTA.

I.11. Oxkazarb 1NOMOIIb HWHBAJIUJY IIPU  BBINOJIHEHUM  JCUCTBUU
CaMOOOCITYKUBAHUS C YYETOM BPEMEHHM €r0 HaxOXXJICHHS B YUpekaeHUU (IIOMOYb
CHSTh BEPXHIOIO OJICXKY, IOCETUTh CaHy3€el U T.J.).

1.12. OOecreuynTh BO3MOXKHOCTH OKa3aHUS T[OMOINM WHBAIWAY B
3aTPYJHEHHBIX CUTYyAIUAX BO BpEeMs HAXOXKJECHUS B Y UPEIKICHUH.

1.13. Ilocne mpemocTaBiieHHs] YCIyTH CONPOBOAUTH WHBAIHAA HAa Kpecie-
KOJIsICKe (MJIM APYTOi KaTEropyur ) K BIXOY U3 MOMEILICHHUS.

1.14. Okazarp npu HEOOXOJMMOCTHM TMOMOIIb HWHBAJIMAY MpPU TOCAIKE B
COLIMAJIbHOE TAaKCU WIX UHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CoOmonate mnpodeccuOHAIbHYI0 H3THKY B3aMMOOTHOLIEHUNW U HE
JOMYCKaTh CUTYAIIUH, TPETIATCTBYIONTUX IMOTYYECHHUIO HHBAIHIOM YCIYT.

1.16. OcymecTBiasTh pa3bsCHEHUS B JOCTYNHOM JJI HMHBAIUAOB (opme
NOpsIJIKA MOCEIEHUs Y UpEKICHUS.

2. IIpaBuiia 3TuKeTa PHU O0LEHUH C HHBAJIUIAMH

2.1. IlpaBuna »THKeTa MNpuU OOIIEHUHM C UHBAIMAAMHU MJiI PaOOTHUKOB
VYupexnenus: (nanee - [lpaBuiia) npeacTaBisioT coOOM CBOJ OOIIMX MPUHIUIIOB U
MpaBUJI, HAMPABJICHHBIX HAa COOJIIOJCHUE MOPAIbHO-ITUYECKUX U HPABCTBEHHBIX
HOPM, MOJIENIM TTOBEJeHUsI pa0OTHUKAMU YUPEKICHUS MPU OOIICHUU C MHBAJIUIAMU
U IPYTUMH MaJIOMOOWJIHBIMU TpaxkaaHamu (nanee - MI'H).

2.2. llenpto HACTOSINIMX TPABUI SBISIETCS yCTaHOBJICHHE 3(PGHEKTHBHOTO
oOmenuss ¢ wHBaMHAamu u Apyrumu MI'H, a Takke okazaHue WM TIpH ITOM
HEOOXOMMOW TOMOIIM B TMPEOJOJCHUH OapbepoB, MEMIAIONIUX TOJYYCHHI0 UMU
YCJIyT HapaBHE C APYTUMU JIULIAMMU.

2.3. Kaxnpiii paboTHUK YupekaeHUs NOHKEH MPUHUMATh BCE HEOOXOIUMBIE
Mepbl JUISl Pa3BUTUS KOMMYHUKATHUBHBIX KOMIIETCHIIMI, yYMEHUWA U HaBBIKOB,
HEOOXOIUMBIX I d(D(PEKTUBHOIO OOIICHUS IPH OKa3aHWHW IOMOIIHW WHBAIHIAM H
npyrum MI'H.

2.4. 3nanue u coOmoAeHUe pabOTHHKaAMU ToJiokeHui [lpaBui sBIsSETCS
OJJHUM M3 KPUTEPUEB OIICHKM KadecTBa UX NPOPECCHOHAIBHOW IESATENBHOCTH, a
TaKK€ HEOOXOIMMBIM  YCIOBHUEM Ul CO3/aHUs M MOJJECPKAHUS permyTaluu
yupexJieHus, (HOpMHUpPOBaHMs MOJOKUTEIBHON KyJIbTYpbl OOILEHHUS MPU OKa3aHUU
oMo uHBauaaM u npyrum MI'H B Yupexnenun.



2.5. OCHOBHBIC KOMMYHHUKATUBHBIC HABBIKH IIPpU 06H_ICHI/II/I C MHBAJILAaMU:

- n30eratb KOH(PJIMKTHBIX CUTYAIIH;

- BHUMATEJIBHO CIYIIATh UHBAJIUA U CIIBIIIATH €T0;

- peryiaupoBaThb COOCTBEHHBIE 5SMOLIMM, BO3HHMKAIOIIHE B  IpoIllecce
B3aMMOJICUCTBUS;

- oOecrnieunBaTh BBICOKYIO KYJIBTYPY U 3THUKY B3aUMOOTHOIIICHUN;

- IUBWJIM30BAHO MPOTUBOCTOATH MAHUITYIUPOBAHUIO;

- COMHEBasACh, PACCUMTHIBATH HA CBOW 3JpaBblii CMBICI U CIOCOOHOCTH K
COUYBCTBHIO;

- OTHOCHUTBCSI K JPYrOMY 4YEJIOBEKYy, Kak K ce0e caMOMy, TOYHO TaK K€ €ro
yBaXaTh.

2.6. O6muMe npaBuiia TUKETA IPU OOLICHUH C UHBAJIUIAMU:

2.6.1. OOpamieHre K YEJIOBEKY: KOIJla Bbl Pa3roBapHBAcTe C HHBAIHJIOM,
oOpam@anTech HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOLIEMY WIH
CYpAONEPEBOUMKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOpE.

2.6.2. [loxaTue pykH: KOTJa BaC 3HAKOMAT C UHBAJIMIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKYy: Jaxe Te, KOMY TPYAHO ABUTaTh PYKON WM KTO MOJb3YETCA
MpPOTE30M, BIIOJIHE MOTYT IMOXKaThb PYKYy — MpPaByl0 WU JIEBYIO, UYTO BIIOJHE
JOMYCTHUMO.

2.6.3. Ha3sbiBaiiTe ceOsi W APYruX: KOTJAa Bbl BCTPEUACTECh C UEIOBEKOM,
KOTOPBIM MJIOXO WJIM COBCEM HE BUJIUT, 0053aTEILHO HA3bIBAMTE ceOsl U TeX JIIOJACH,
KOoTOpble mpunuid ¢ BaMu. Ecnu y Bac oOmias Oecema B rpyline, HE 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIAaHHBIA MOMEHT BbI OOpaiiaerech,  Ha3BaTh ceOs.

2.6.4. IlpennokeHue MOMOUIU: €CIIH BbI MIPEIaracTe MoOMOIlb, KAUTE, ITOKA €€
MPUMYT, a 3aT€M CIpaIINBaNTEe, YTO U KaK JIeJIaTh.

2.6.5. AIeKBaTHOCTb U BEXKJIMBOCTh: 00palllaiiTeCh ¢ B3POCIBIMU-UHBAIAIAMU
Kak ¢ B3pocibiMu. OOpamjaiiTech K HUM 1O UMEHU M Ha «ThDY, TOJBKO €CIU BbI
XOpOILIO 3HAKOMBI.

2.6.6. He onwupaiitecb Ha KpecIO-KOJSACKY: ONMPATHCS WM BHCHYTh Ha
WHBAJIMIHON KOJIICKE - TO JK€ CaMO€, YTO W ONHpaThCs WM BUCHYTH Ha €€
o0nanarene, ¥ 3TO TOXKE pa3apaxkacT.

2.6.7. VHBanmuaHas KOJISICKA - 3TO YacTh HEMPUKACAEMOTO MPOCTPAHCTBA
4eJIoBeKa, KOTOPBIN €€ UCTIOJIb3YET.

2.6.8. BHUMATenbHOCTh W TEPHEIMBOCTb: KOIJIa Bbl pPa3roBapuUBacTe C
YeJIOBEKOM, MCHBITHIBAIOIIUM TPYAHOCTH B OOIICHHH, CIyIIANTe €ro BHUMATEILHO.
ByabsTe TepnenuBbl, KAUTE, KOTJA YeJIOBEK caM 3akoH4YUT (pasy. He mompasisiite
€ro W He JIoToBapuBaiiTe 3a Hero. Hukorga He MpUTBOPSANUTECH, YTO Bbl MOHUMAETE,



€CJI1 Ha CaMOM J€JIC 3TO HEC TaK. HOBTOpI/ITe, 4TO BbI HOHSJIN, 3TO ITIOMOKCT YCIIOBCKY
OTBCTUTH BaM, a BaM — IIOHATDH €I'O.

2.6.9. Pacnonoxxenue nns Oecelpl: KOrja Bbl TOBOPUTE C YEIOBEKOM,
MOJIE3YIONTUMCS] MHBIUTHOM KOJISICKOW MITH KOCTBUISIMH, PACIIONIOXHUTECh TaK, YTOOBI
Ballll M €ro I1a3a ObUIM Ha OJTHOM YPOBHE, TOTJa BaM OyJeT Jierde pa3roBapuBarTh.
PasroBapuBasi ¢ TeMH, KTO MOXET YUTATh MO rybaM, pacIoyio)KUTECh Tak, 4TOOBI Ha
Bac magan cBer, m Bac ObU10 XOpoIIo BHIHO, MOCTapaiTech, 4ToOb Bam Huuero
(ema, pyKH) HE MEIIaIO.

2.6.10. IlpuBneuyeHne BHHUMAHHS 4YEJIOBEKa: 4YTOOBI MPUBJIEYb BHUMAaHUE
YEeJI0BEKa, KOTOPBIM IIOXO CJBIIINT, IMOMAIIUTE €My PYKOW WJIM MOXJONAuTe IO
wiedy. CMOTpUTE €My NPSIMO B Ij1a3a U TOBOPUTE YETKO, HO UMENTE B BUIY, UTO HE
BCE JIIOJIY, KOTOPBIE IJIOXO CIBIIIAT, MOT'YT YUTAaTh MO ry0aM.

2.6.11. He cmymanrtech, €ciyd CIy4alHO JIOMYCTHIM OIUIOIIHOCTh, CKa3aB
«YBuguMmcs» uinu «Bbl chblman 00 3TOM...?» TOMY, KTO HE MOXET BUIETh WIH
CJIBIIIATE.

2.7. IlpaBusia 3TUKETa MpU OOIIEHUHU C JIMLAMU C Pa3HbIMU PacCTPOMCTBAMU
(GyHKUMIA Opranu3ma

2.7.1. IlpaBuna sTUKEeTa NpU OOIIEHWU C WHBAJIUAAMH, HUCIBITHIBAIOIIUMHI
TPYAHOCTH MPHU MEPEIBUKEHUN

- IlomMHHTE, YTO WHBAJIWIHASA KOJISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yejoBeka. He oOJsokaumBaiTech Ha Hee, HE TOJKalTe, HEe KJIAJUTE HAa Hee HOru Oe3
paspemieHus. HagaTe KaTUTh KOJSCKY 0€3 corjacus MHBAJIUIAa — TO e caMoe, 4TO
CXBaTUTh U MOHECTH YEJIOBEKA O€3 €ro pa3perieHusl.

- Bcerma cnpammBaiTe, HyXHa JIA NOMOIIb, MPEXKIE YEM OKas3aTb €e.
[Ipennaraite MOMOIIb, €CIIM HY>KHO OTKPBITh TSDKEIIYIO JBEPh WM MPOUTHU MO KOBPY
C JUIMHHBIM BOPCOM.

- Ecin Bame nmpeyioykeHue 0 MOMOIIHU IPUHSTO, CIPOCUTE, YTO HYKHO JI€JIaTh,
Y YETKO CIEAYUTE UHCTPYKLUSM.

- Ecnu Bam paspemmnu nepeaBuraTh KOJSICKY, CHayajla KaTUTe €€ MEAJICHHO.
Komsicka ObicTpo HaOMpaeT CKOPOCTh, U HEOKHUIAAHHBINA TOTYOK MOXKET MPUBECTH K
MOTEPE PABHOBECHSI.

- Bcerna mmuno yOexpaiiTech B JOCTYITHOCTH MECT, TJi€ 3alIAaHUPOBAHbI
MepOMnpusITHs. 3apaHee MOUHTEPECyUTecCh, KAKUE€ MOTYT BO3HUKHYTh MPOOJIEMBbI WIH
Oapbephl U KaK UX MOYXKHO YCTPaHUTh.



- Eciin BO3MOXXHO, pacmojioKUTECh TaK, YTOOBI Balllk JUIa ObUTM Ha OJHOM
ypoBHe. W30eraiiTe mMONOXKEHUs, NpPU KOTOPOM BalleMy COOECeIHUKY HYXKHO
3alpOKHU/IBIBATh TOJIOBY.

- Ecnu cymiecTBylOT apXuTeKTypHbIe Oapbephl, IPEIyNpeIuTe O HUX, YTOOBI
YeJI0BEK UME BO3MOXKHOCTh PUHUMATh PEIICHUS 3apaHee.

- IlomHuTe, 4TO, Kak MNpPaBWIO, y JIOJAEH, HUMEIOIIUX TPYAHOCTU IpHU
NEPEIBUKEHUU, HET POOJIEM CO 3pEHUEM, CIIyXOM U IIOHUMaHUEM.

- He nymaiite, 4T0 HEOOXOIUMOCTh IMOJIH30BATHCSA WHBAIMIHOU KOJSICKOM —
3TO Tpareaus. OTO cmocod CcBOOOAHOrO (€CiM HET apXMTEKTYPHBIX OapbepoB)
nepenBuKeHusl. ECTh JIIOJM, MOJB3YIOMIMECS WHBAIUIHOW KOJISICKOM, KOTOpBHIE HE
YTPATHJIM CIIOCOOHOCTH XOJWUTh M MOTYT IEpPEJBUTaThCs C IMOMOIIBIO KOCTBLICH,
TpoCTH U T.NM. KOMSICKM OHM HCMOJB3YIOT JJIsi TOTO, YTOOBI DKOHOMHTH CHJIBI H
OBICTpEe MepeIBUTaThCs.

2.7.2. IlpaBuna 3TUKeTa IPHU OOIIEHUH C UHBATUIAMHU, UMEIOIIIMH HapyIICHUS
3pEHMS WIN HE3PAYUMU

- Ilpennarast cBOXO MOMOIIb, HAIpaBISHTE YCIOBEKa, HE CTHUCKHBAWTE €ro
PYKY, UAWTE TaK, KaKk BBl OOBIYHO XoauTe. He HY)KHO XBaTaTh CJICMOTO YeIOBEKa U
TaIUATH €ro 3a COOOM.

- Onummre KpaTko, rae Bbl HaxoauTech. lIpenynpexnaiite o MpensiTCTBUSIX:
CTYMEHSX, JIyXkKax, iMax, HU3KUX MPUTOJIOKaX, TPyOax U T.II.

- Hcnonw3yiiTe, eciau 3T0 yMecTHO, (pasbl, XapaKTepH3YIOIIHE 3BYK, 3arlax,
paccrosinue. [lenurech yBHICHHBIM.

- OOpamaiitech ¢ Cc00akaMU-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMU
JIOMAIIHUMH KXUBOTHBIMH. He komaHmyiTe, He TporaiiTe U He UrpaiTe ¢ coOaKoii-
MTOBOJIBIPEM.

- Ecau BBl coOupaerech yMTaTh HE3psSUEMY YEJIOBEKY, CHayana npeaynpeauTe
00 sToMm. ["'oBopuTE HOpMalIbHBIM rojiocoM. He nmponyckaiite nndopmariuio, ecim Bac
00 3TOM HE MOMPOCHT.

- Ecnu 3T0 BakHOE MUCHMO WITM JIOKYMEHT, HE HY)KHO i1 yOeIUTEeTbHOCTH
JaBaTh ero mnortporatb. [Ipm 3TOoM He 3ameHsiite urteHue nepeckasom. Korna
HE3pSAYUN YEJIOBEK JIOJDKEH IMOJNMUCATh JOKYMEHT, MPOYUTANWTE €ro 00s3aTelbHO.
NHBamuaHOCTh HE OCBOOOXIAET CJENOro 4eloBeKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHOH TOKYMEHTOM.

- Bcerna 06pama171Tec51> HCTIOCPCACTBCHHO K YCJIOBCKY, AAXKC CCJIKM OH BaC HEC
BHUJHWT, 4 HC K €r'o 3pA4YEMY KOMITAHLOHY.



- Beerna naspiBaiiTe ce0si M MpenCTaBIsTEe APYrUX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIN BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

- Korpa Bbl mpejnsaraere He3psueMy YEJIOBEKY CECThb, HE YCaXXMBAaWTE €ro, a
HaIpaBbTE PYKYy Ha CIIMHKY CTyJia WM MOJIJOKOTHHK. He BoauTe Mo moBepXHOCTU
ero pyky, a jJailiTe emy BO3MOXKHOCTb CBOOOJHO moTporath mnpeamer. Ecim Bac
MOMPOCUIIN TTOMOYb B3ATh KaKOW-TO MPEAMET, HE CIEAYEeT TSAHYTh KUCTh CJENOro K
IIpEeAIMETY U OpaTh €ro pyKou 3TOT MpeaMeT.

- Korga BbI o0m1aeTech ¢ rpynmnoil He3psSYUX JII0JIei, HEe 3a0bIBaiiTe KaXKIbli
pa3 Ha3bIBaTh TOrO, K KOMY BbI 0OpaIlaeTech.

- He 3acraBmsiiTe Bamiero CO6€C€IIHI/IK3 BCIIaTb B IIYCTOTY: CCJIH BBl
nepeMecmacTeCb, IPCAYIPCAUTE CTIO. Bnoane HOPMAJIbHO YHOTp€6JIHTI> CJIOBO
«CMOTPETH». I[J'ISI HE3PAYCTO YCIIOBCKA 3TO O3HAYACT «KBUACTH PYKaMU», OCA3aTh.

- M30eraiite pacmiblBYaTBIX ONpPENEICHUN U MHCTPYKLHM, KOTOpbIE OOBIYHO
CONPOBOKJIAKOTCS KECTAMHU, BbIpaKeHUM Bpone «CTakaH HaXOOWUTCS TAE-TO TaM Ha
ctosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

- Ecnu BBl 3aMeTWiIM, YTO HE3pAYUN YEJOBEK COWIICS C Mapiipyra, He
YOPaBISIUTE €r0 JABUKEHUEM Ha PACCTOSIHUU, MOJIOMIUTE U TIOMOTUTE BhIOpATHCS Ha
HYXHBIU TyTh.

- Ilpm cmnycke winm mnogpeMe 1O CTYNEHbKAM BEIUTE  HE3PSAYEro
MEPIICHAUKYJIIPHO K HUM. llepenBurasch, HE AelalTe PHIBKOB, PE3KUX JBUKCHUMU.
[Ipr CONMpPOBOXIEHUU HE3PAYETO YEJIOBEKAa HE 3aKJIAAbIBAWTE PYKH Ha3al — I3TO
HEYJ100HO.

2.7.3. IlpaBuiia sTUKETa MIPU OOUIEHUH C UHBAJIUAAMH, UMEIOUIMMU HapylIeHUE
ciyxa:

- PasroBapuBas ¢ 4eI0BEKOM, Yy KOTOPOrO INIOXOHM CIIyX, CMOTPHUTE MPAMO Ha
Hero. He 3areMHsiiiTe CBOE JIMIIO M HE 3arOopa)KUBaWTe €ro pyKaMmH, BOJIOCAMHU WIIU
KaKUMU-TO TIpeaMeTamMu. Bamr cobeceTHuK M0JKEeH MMETh BO3MOXKHOCTD CJIEIUTD 32
BBIPAKEHUEM BaIIETO JIUIIA.

- CymecTByeT HECKOJBKO THIIOB M CTereHer TiyxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CHOCOOOB OOIIEHMS C JIFOJbMH, KOTOPBIE IJIOXO ciblmar. Eciu
BBl HE 3HAETE, KAKOW MPEANOoYeCcTb, CIPOCUTE Y HUX.

- Hekoropble JIFOIM MOTYT CIBIIATH, HO BOCHPHHHUMAIOT OTHEJIbHBIE 3BYKH
HenpaBWiIbHO. B 3TOM ciywyae roBoputre Oo0jee TPOMKO U YETKO, NOI0upas
NOAXOMASIIUNA ypoBeHb. B npyrom ciiydae MmoHagoOUTCS JUIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTUI CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.



- YtoOb! mpuBIICYs BHUMAHUE YETIOBEKA, KOTOPBIM TIJIOXO CIBIIIUT, HA30BHUTE
ero no uMeHu. Eciii oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIIM K€ IMOMaxaTh
PYKOH.

- T'oBopute sicHo u poBHO. He HyXHO H3JIMIIHE NOJYEPKHUBATh YTO-TO.
Kpunuarb, 0cOOEHHO B yXO0, TOKE HE HAJIO.

- Eciim Bac mpocsT MOBTOPHUTH YTO-TO, MOMPOOyHTe mepedpasupoBaTth CBOE
npeiokeHue. Vcnoap3ynTe )KeCcThl.

- YO6enurech, uyTo Bac MOHsIWM. He cTecHsiTeCh CNpOCHUTH, MOHSIT JIM Bac
cOOeCeTHIK.

- Ecnu BBl coobmiaete mH(OpMaiuio, KOTopash BKJIOYaeT B ceOsi Homep,
TEXHUYECKUN WM JPYro CIIOXKHBIA TEPMHUH, aJIpEC, HAUIIUTE €€, COOOIIUTE IO
(dbakcy WM 3JIEKTPOHHOU MOYTE UJIM JIIOOBIM JAPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLJ1a TOYHO TMOHSTA.

- Ecnu cymiecTByIOT TpyJHOCTH IIPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OYAET JIn
IPOLLE NEPENUCHIBATHCS.

- He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B Oonblux wiH
MHOTOJTFOJTHBIX TTOMEIICHUAX TPYAHO OOIIATHCS C JIFOJbMH, KOTOPHIE TUIOXO CIIBIIIAT.
Spxoe coyHIe WK TeHb TOXKE MOTYT OBITh Oapbepami.

- O4YeHpb YacTO IIYXHUE JIFOAM HMCIOJB3YIOT SI3BIK KeCTOB. Ecu BbI 00IIaeTech
yepe3 IepeBOIYMKA, HE 3a0yapTe, YTO OOpamathCs HAI0 HEMOCPEICTBCHHO K
coOeceTHUKY, a He K IMIEPEBOTUHKY.

- He Bce mronu, KOTOpBIE IIOXO CIBIIIAT, MOTYT YUTaTh 1O TyOam. Bam mydrire
BCET0 CIIPOCUTH 00 TOM Ipu nepBou BcTpede. Eciu Bamnn codecenHUK 001a1aeT 3TUM
HABBIKOM, HYKHO COOJII0/IaTh HECKOJIBKO BaXKHBIX TIpaBuil. [loMHUTE, YTO TOJBKO TpU
U3 JISCATH CJIOB XOPOIIIO MPOYUTHIBAIOTCS.

- HY)KHO CMOTPETh B JIMIO CO6€CC}1HI/IKy U TOBOPHUTHL ACHO M MCIJICHHO,
HCIIOJIB30BaTh IIPOCTLIC (I)pas.m U u30eraThb HCCYIICCTBCHHBIX CJIOB.

- HY)KHO HCIIOJIB30BATh BBIPAXKCHUC JIMIA, XKCCTbl, TCIOABMIKCHHUA, CCIIH
XOTHUTC NOAUYCPKHYTH UJIN IPOSACHUTDL CMBIC]I CKa3aHHOTO.

2.7.4. IlpaBuiia sTUKETA MPU OOLIEHUU C MHBAJIUAAMH, UMEIOUIUMU 33JIEPKKY B
pa3BUTUU U POOJIEMbl OOIICHHS, YMCTBEHHbBIE HAPYILICHUS

- cnonb3ynTe NOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U I10 JEIY.

- M36eraiiTe ClOBECHBIX MITAMIIOB U OOpa3HBbIX BBIPAKEHUH, €CIIU TOJIBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.



- Ucxonure u3 TOro, 4To B3POCIBIN YEIOBEK C 3aJEPKKOM B Pa3BUTHU UMEET
TaKOM e OMbIT, KaK U JI00OW Jpyroi B3pociblii uenoBek. Ecnmu HeoOxomumo,
UCTOJNB3YITe WLTIoCTpanuu win ¢potorpaduu. bByabTe roTOBbI MOBTOPUTH HECKOIBKO
pa3. He cnasaiitech, eciu Bac ¢ IepBOro pa3a HE MOHSUIIN.

- OOparmaiTech ¢ YEIOBEKOM C MPOOJIEMaMH Pa3BUTHS TOYHO TaK K€, KaK BBI
OBl oOpamanuch ¢ JOOBIM JIpyruM. B Oecene oOCyxaiiTe Te€ e TEMbI, KAKHE BBI
oOcykJaeTe ¢ IpyruMu JiroapbMu. Hampumep, TUTaHbl Ha BBIXOJHBIC, OTITYCK, IIOT0/1a,
[IOCJIEAHUAE COOBITHSL.

- OOpamaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

- HOMHI/ITC, qTO JIIOAHU C 3anep>1<1<01?1 B Pa3sBHUTHHU ,Z[CGCHOCO6HI>I H MOI'yT
IIOAIMHUCBIBATL  AOKYMCHTBI, @ KOHTPAKTbBI, TI0JOCOBATH, JAdaBaTb COIJIACHC Ha
MCIULMHCKYIO ITIOMOIIb U T.1.

2.7.5. IlpaBwia »>ThKeTa 0Opu OOUIEHUM C HWHBAIUJIAMH, HMEIOIMIUMU
MICUXWYECKUE HAPYIICHUS:

- Ilcuxudeckue HapylleHUs — HE TO K€ camoe, 4TO MpoOJeMbl B pPa3BUTHUHU.
Jlromu ¢ TCUXWUYECKUMH TMpoOJeMaMHd MOTYT HCIBITBIBATh 3MOIIMOHAJILHBIC
pacCTpOICTBA MU 3aMEIIATENIbCTBO, OCIOXKHSIIONINE UX KU3Hb. Y HUX CBOM OCOOBII
Y U3MEHYUBBIN B3I HA MUD.

- He Hago mymarh, 4TO JIIOAM C MCUXUYECKUMHU HAPYLICHUSIMU 0053aTEIHbHO
HY>XIaI0TCSI B JOTIOJHUTEILHON MOMOITY U CIIEIMAIbHOM OOpaIleHUH.

- OOparaitecs ¢ J0JIbMU C TICUXUYECKUMU HAPYIIEHUSIMU KaK C TIMYHOCTSMH.
He Hy»XHO nenaTh MpeXIeBPEMEHHBIX BBIBOJOB HAa OCHOBAHMM OMbBITA OOLIECHUS C
JIPYTUMU JIOABMU C TaKOH k€ (POpMOIl MHBAIMIHOCTH.

- He cnemyer nmymath, 4To JIOAM C TICUXMYECKHUMH HapyIICHHsIMU Oosee
JIPYTUX CKIOHHBI K Hacwinioo. Oto Mmud. Ecinm Bbl OpykemtoOHBI, OHM OyIyT
YyBCTBOBATh CEOs CIIOKOMHO.

- HeBepHo, 4TO 70U C TICUXWUYECKUMHU HAPYIIEHUSIMH MMEIOT MPOOJIEMBI B
MOHMMAaHUU WIA HIDKE TI0 YPOBHIO MHTEJUICKTA, YeM OOJIBITUHCTBO JIFOICH.

- Ecnu 4enoBek, MMEIOIINN TICUXWYECKUE HAPYIIEHUs, pACCTPOEH, CIPOCUTE
€ro CIIOKOWHO, YTO BbI MOXKETE CAENaTh, YTOOBI IOMOYb €MY.

- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IMICUXUYECKHUE HAPYIIICHUS, TaXKe
€CJIM Y BaC €CTh JUIsl 3TOT0 OCHOBAHU.

2.7.6. llpaBuna sTUKeTa NOpH OOIICHWU C HWHBAIUIOM, HCIBITHIBAIOIINM
3aTPYHEHUS] B PEUU:

- He urnopupyiire ito1ei1, KOTOPBIM TPYIHO F'OBOPUTH, IIOTOMY YTO IIOHATH UX
B BalllUX MHTEPECAX.

- He nepebOuBaiiTe W HE TMOMPaBIAUTE YeIOBEKAa, KOTOPHIA HCIBITHIBACT
TPYJAHOCTH B peud. HaumHaliTe TOBOPUTH TOJBKO TOT/A, KOrjaa yOenurech, 4TO OH
YK€ 3aKOHYUJI CBOKO MBICIIb.



- He nerTaiitech yCKOpUTh pa3roBop. bynbre TOTOBBI K TOMY, YTO pa3roBoOp €
YEJIOBEKOM C 3aTPYJHEHHOM peYbl0 3aliMeT y Bac OoJbllie BpeMeHH. Eciu BbI
CHEINTE, TyYIlle, N3BUHUBIIUCH, TOTOBOPUTHCS 00 OOILIEHUH B IPYroe BpeMmsl.

- CMoTpuTe B JHUIO COOECEIHUKY, MOMAJEPKUBAUTE BU3YaJbHBIM KOHTAKT.
Otnaiite 3T0M Oecene Bce Ballle BHUMaHUE.

- He nymaiite, 4to 3aTpyAHEHUS B pE€YM — IIOKA3aTENIb HU3KOTO YPOBHS
MHTEJJIEKTA YEJIOBEKa.

- Crapaiitech 3aJaBaTh BOMIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WM
KHUBKa.

- He nputBOpsiiiTech, €ciid Bbl HE MOHSIM, YTO BaM cKa3anu. He crecHsiitech
nepecnpocuTb. Ecny Bam CHOBa HE yIalIOCh MOHSTh, TOMPOCUTE IPOU3HECTH CIIOBO B
0osiee MEUIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

- He 3a0piBaiiTe, 4YTO 4YENOBEKY C HApPYLWIEHHON pEYbI0 TOXKE HYXKHO
BbICKa3aThcs. He mepebuBaiite ero u He nogasisiite. He ToponuTe roBopsero.

- Ecnu y Bac BO3HUKAIOT MPOOJIeMbl B OOIIEHUH, CIIPOCUTE, HE XOUEeT JIU Balll
co0eceTHUK UCTIOIb30BaTh APYroi crnocod - HamucaTh, HareyaTaTh.

3. OcOOEHHOCTH B3aMMOCHCTBHS C Pa3IMYHBIMU TPYIINIaMU MHBAIUIOB H JIHI
C OTPaHUYEHHBIMHA BO3MOXHOCTSIMH 30POBbS

3.1. .HH]_Ia, HCIIBITBIBAIOIINUC TPYAHOCTH IIPHU IICPCABHUKCHHH.

CoTpynuuku o00s3aHbl BCTPETUTh, BEXKIMBO OOBSICHUTH, TJI€ HAXOAUTHCS
HY)KHBI OOBEKT WHBAIUIY, YOETUThCA B JOCTYMHOCTH MPOXOAa, Kyla CIEayeT
MEePEBUTAThCS. 3aMpelIaeTcsl MPUKACAaThCd K WHBAIMIHOW KOJISICKE M MEHSTH €€
MecTomnoJiokeHre 0Oe3 cornacus uHBamna win juna ¢ OB3. ITlpu oTkpwiTHH
TSKEJIBIX IBEPEH, IPHU MEPEABUKEHUN 0 MAPKETY WM KOBpPaM C JJIMHHBIM BOPCOM
PEKOMEHAYETCS MPEJI0KUTh MOMOIIb MHBAUY WK auiy ¢ OB3, nonb3ytomemycs
WHBAJIMJIHOM KOJSCKOM WM KOCTBUIIMU. COTPYIHUKH JOJDKHBI TOMHHUTH, YTO
WHBAJIUIHBIC KOJISICKHU OBICTPO HAaOUpaIOT CKOPOCTh, M HEOXHUIAHHBIE PE3KUE
MOBOPOTHl U TOJYKU MOTYT TPUBECTH K MOTEPE PABHOBECUS M OMPOKHUIBIBAHUIO
VHBAJIMIHOU KOJISICKU.

3.2. Jluna, uCIbITHIBAIOIINE 3aTPYAHEHUS B PEUH.

CoTpyIHUKH JOJKHBI TOBOPUTH C JAHHOW TPYyNNOM JIAIL CIIOKOMHO,
TEPHENUBO, APYKETOOHO U HE MOJAJABATHCS HA BO3MOXKHBIE PEUYEBbIE MPOBOKAIIUH.
3anpenaercs nepeduBaTh, MOMPABIIATH JAHHOE JIULO U (WJIK) JOoroBapuBaTh (pasy 3a
HUM. ['0OBOpHUTH CclleyeT TOIBKO TOI/1a, KOT1a COOECEHUK 3aKOHUMIT (POPMYINPOBATH
CBOIO MbICHb. lIpyu pasroBope pekOMEHAYeTCs CMOTPETh B JIMLO COOECEAHMKY,
NOJIICPKUBATh BU3yaJIbHBIM KOHTakT. B Oeceme craparbesi 3agaBaThb BOIPOCHI,
KOTOpbIE TPeOYIOT KOPOTKUX OTBETOB WMJIM KHBKA TOJIOBBI, MOATBEPIKAAIOIINX, YTO
uHpopMalusi BOCHIpPUHATA M OCMBICIeHHa. B cmywae, ecnmu ¢pasa He MOHSATHA,
PEKOMEHJIyeTCsl TMOMPOCUTh colOeceqHrKa MOBTOPUTH ee. COTpyAHUKH O0O0sI3aHbI
MOMHUTD, YTO HEJIb3s MBITAThCS YCKOPSATH Pa3roBOpP, TaK Kak JHIY C HapyIICHUSIMU
peun TpebyeTcst Oobliiee KOJTUYECTBO BPEMEHHU Ml (POPMUPOBAHUS BHICKA3bIBAHMSL.



CrnenyeT OBITh TOTOBBIM K TOMY, YTO Pa3roBOp C yKa3aHHBIM JIMIIOM 3aiiMeT O0JbIle
BpeMeHU. [Ipy BO3HMKHOBEHMH TMpPOOJEM B YCTHOM OOIIEHWHM HEOOXOAUMO
IPEMIOKUTh MCHOJB30BaTh APYrol Croco0 OOILIEHUs: B3pOCIOMY, MOCETHBIIEMY
0o0pa30BaTeNpbHYI0 OpraHU3aIMI0 - HamMcaTh, HaleyaTraTth, peOeHKy - IOKa3aTb
KECTaMU.

3.3. Jluma c 3amep>KKoil B pa3BUTUHN U TIPOOIeMaMu OOITICHUSI.

B pasrosope ¢ naHHOM Tpynmoi vl HEOOXOAUMO HCIOJIB30BaTh JTOCTYIHBIN
S3BIK, BBIPAKATHCS TOYHO M B paMKaxX TEeMbl pas3roBopa. M30erath CIIOBECHBIX
IITAMIIOB ¥ OOpa3HBIX BBIPAKEHUH, €CIM TOJBKO HET TOYHOW YBEPEHHOCTH B TOM,
YTO cOOeCeHUK ¢ HUMH 3HaKoM. CeayeT UCXOIUTh U3 TOTO, YTO JIUIO C 33aJEPKKOM
B Pa3BUTUM WMEET >KM3HECHHBIN OIBIT, KaK W JIIOOOW APYyrod B3pOCIBIA YEIOBEK.
HeobxoaumMo MOMHHUTB, YTO JIMIA C 33J€PKKON B PA3BUTHH JEECIOCOOHBI U MOTYT
MOANMUCKHIBATh IOKYMEHTBI, ]JaBaTh COTJIacue Ha MEAUIIMHCKYIO TOMOIIb U T.J.

3.4. Jluua, umeroliye HapylIeHUue 3pEHusl.

[Ipu oOmieHny ¢ AaHHOW TPYNIOW JIMIl CIEAYeT NMOMHUTb, YTO HApPYIICHHE
3peHuss uMeeT MHOro creneHed. IlomHOCTBIO cienbIx JroAeil Bcero okoso 10%,
OCTaJIbHBIE UMEIOT OCTATOYHOE 3pEHHE, MOTYT pa3anyaTh CBET U TEHb, NHOTJA LBET U
ouepTaHus npeaMera. Y OAHUX cinaboe mepudepruueckoe 3peHue, y Ipyrux ciadboe
npsMoe Tpu xoporieMm nepudepudeckoM. JlaHHble KpuTepun B 00s3aTEIHHOM
MOPSIJIKE HAJ0 BBIICHUTH y COOECETHHWKA WM COMPOBOXKIAIOIIETO €ro Jula u
YUYUTBIBATh MpU oOmeHuu. [Ipu BcTpeye ¢ JUIIOM, UMEIOIIUM HApyUIEHUE 3PEHUS,
COTPYJHUK JOJIKEH TMONPUBETCTBOBATH €r0 NEpPBbIM, Ha3BaB ceOs, a Tak¥Ke BCeX
MPUCYTCTBYIOIIMX JIII.

B mepByro ouepenb peKOMEHAYETCA CIPOCUTH JIMIO C HAPYLICHUEM 3PEHHS,
KyJla OH CJIeIyeT, HyXHa JJ €My IIOMOIlb, B KakOM Mepe, a B cllyyae
MOJIOKUTEIIBHOIO OTBEeTa NMoMoYb emy. [Ipemnaras momomb, ciienyer HalpabisTh
JUIO C HapYILICHHEM 3PEHUsI OCTOPOXXKHO, HE claBiuBas ero pyky. ComnpoBoxkaas
JUI0 C HApPYNICHUSIMH 3PEHHS, COTPYIHUK JIOJDKCH TMEepEeABUTAThCS Ha OOBEKTE
Yupexaenus 0e3 pe3kux IBHKEHUH, HE JeTaTh pbIBKOB. Ecnu nuiio ¢ HapymieHnem
3pEeHHSI OTKA3aJoCh OT MOMOIIM B COMPOBOXKICHUM MO OOBEKTY YUPEKICHHS, MPU
TOM COTPYIHHUK 3aMETHJI, YTO YKa3aHHOE JHUI0 COMJIOCHh C MaplipyTa, COTPYIHUK
00s13aH TOJIONTH ¥ TIOMOYb JIUITY BRIOPATHCS HA HY)KHBIN MyTh.

JUis OpueHTalMy JMIa C HapylIEHUEM 3peHHsl Ha OO0beKTe YUpexaeHUus
HEOOXOJMMO KpaTKO OMHCATh MECTOHAXOXJACHHE, XapaKTepHU30BaTh PACCTOSIHUE A0
ONpPENENECHHBIX MPEIMETOB; CBOEBPEMEHHO MpPEAYNPEIUTh O MPENSTCTBUAX:
CTYNEHSIX, HU3KHX MPUTOJOKAaX, TpyOdax M T.I. 3alperiaercss JaBaTb KOMaH/bI
co0akaM-TIOBOJBIPSIM, TpOrath, Urpatb ¢ HUMH. CleayeT NMOMHUTh, 4TO colaka-
MOBOJIBIPH BBIMOJHSET CIYXEOHYIO (DYHKIHMIO MPH JIUIE C HapylieHueM 3penus. Ecnu
COTPYAHUK IpEIIaraeTt JIMIy C HaApYLICHUEM 3PEHUS MPUCECTh, CIEAYET HAPABUTh
PYKy JaHHOTO JHIla Ha CIHUHKY CTyjJa WM MOMJIOKOTHUK. [Ipu HeoOxomumocTu



3aYUTHIBAHUA JIMIy C HApyLIIEHHWEM 3peHus Kakoh-m0o uH(pOpMaluu CHayana
clieyeT TMpenynpeaAnTh JAaHHoe Juino o0 »3TtoM. Yurtath HeoOXOAMMO Bce,
BO3JIEPKABIIMCh OT KOMMEHTapUEB: Ha3BaHUE, JaThl, TEKCT JOKyMEHTa - OT
3arojioBKa /10 KOHIIA, HE MPOIYCKaTh PEIKO YHOTpeOsieMble MM MEKTyHapOIHBIC
cioBa. llpu ureHnn Kakoro-nuOO JOKYMEHTa JHIy C HapylIEHHEM 3pEHUs
peKkoMeHayeTcsl Uisl yOeOUTENbHOCTH AaTh €My JOKYMEHT B pyku. Ecim nmmo c
HapyILIEHUEM 3pEHHs JOJDKEH IMOANUCATh JOKYMEHT, CIEIyeT B 00sA3aTe€IbHOM
NOPSAJKE IMPOYUTATh JOKYMEHT BCIyX JaHHOMY JIMIy, HPU HEOOXOAMMOCTH IS
HOJIHOTO BOCIIPUSITHSI TEKCTA MIOBTOPUTH €T0. VIHBaAIIMTHOCTH HE OCBOOOKAAET JIUIIO C
HapyILIEHUEM 3PEHHUS OT OTBETCTBEHHOCTH, 00YCIOBICHHONW JOKYMEHTOM.

3.5. Jluna, uMeroniue HapyIlIeHHUE CiTyXa.

[Ipu oOmieHun ¢ AAHHOW TPYMNION JIMI[ CJIEIYET MOMHUTH, YTO CYIIECTBYET
HECKOJIbKO THUIIOB M CTETEHEH TIyXOThI, YTO BJEUET 3a COOOM HECKOJBKO CIIOCOOOB
OOIIEHUsI C JIMIIAMH C HapylIeHWeM ciyxa. JlaHHble KpUTEpUH B 00s3aTEIILHOM
MOPSIJIKE HAJ0 BBIICHUTH y COOECETHUMKA WM COMPOBOXKIAIOIIETO €ro Jula u
YUUTHIBATh MpHU OOIIeHWU. B mpolecce auanora ¢ JUIIOM C HApYIICHHEM CllyXa
cieayeT CMOTpeTh NpsiMO Ha Hero. He 3aTeMHSTh JIMIIO, HE 3aropakuBaTh €ro
pyKaMu, BOJIOCAMHU WUJTU KaKUMU-TO MIPEAMETaMHU.

Jlutio ¢ HapylieHHeM ciyXa JO0JDKHO HMETh BO3MOXKHOCTH CIICIUTH 3a
BBIpAKEHHEM JIMIla COOECETHHKA.

Jl7is mpuBNeYeHNs BHUMAHMSI JIMIIAa C HAPYIIEHUEM CIyXa CJIeIyeT Ha3BaTh €ro
no uMeHu. Ecim oTBeTa HET, MOKHO CIIETKa TPOHYTh UYE€JIOBEKa WJIM XK€ IMOMaxaThb
pykoi. Ilpu oOImeHHH TOBOPUTH CIIEAYyEeT MAKCHUMajdbHO YETKO, apTUKYIHPYsS U
3aMeIsisl CBOM TEMIT pPeYd, BHATHO MPOWU3HOCUTH OKOHYAHMS CIIOB, MPEUIOTH U
MECTOMMEHHUS, TaK KaK JIaHHas TPYIINa JIUI] UCTIBITHIBAECT 3HAYNTEIbHBIC 3aTPyIHCHUS
B BOCIPHTHM OTACITBHBIX 3BYKOB. B amamore mcmonb30BaTh MpocThie ¢pasbl U
n30eraTb  HECYLIECTBEHHBIX CJOB, IMpU HEOOXOJMMOCTH mepedpa3rupoBath
COOOIIIEHNE C UCIOJb30BaHUEM Oo0Jiee MPOCTHIX CHHOHUMOB, €CIU COOECEIHHUK He
noHsu1 nHpopmaruto. Eciiu coTpyaHuk coobimaer nHopmaiuio, KoTopas BKIIOYAET
B ce0sl CIOXKHBIA TEPMUH, PEKOMEHIYETCS JUIsl BOCHPUATHS JIULIOM C HapyIICHHEM
cllyXa HamucaTh €€, WM JIOHECTH JIOOBIM IPYrMM CIIOCOOOM, HO TakK, YTOObI OHa
Obl1a TouHO moHATa. [Ipu paboTe ¢ JaHHON TPYNION JUIl, BO3MOKHO, UCIIOIb30BATh
A3bIK JKECTOB, BBIPDAKEHUE JUIA W TEJIOJABMKEHHUS JUIS TIOSICHEHHS CMBbICIA
ckazaHHoro. Ecimu oOleHne mpoucXoAuT Yepe3 CypAOoNepeBOIUYMKA, HEOOXOIAUMO
NOMHHUTh, YTO OOpamaThCsi HAAO0 HEMOCPEJICTBEHHO K COOECEeIHUKY, a HE K
NEPEBOIUUKY.

4, [IpaBuna (anropuT™M) JAEWCTBUH NepcoHana MpU MOSBICHUU B
VYupexneHnn rpax/1aHiHa ¢ MHBAJIUAHOCTBIO.

4.1. OTBeTCTBEHHBIM 3a oOOecCneYeHHue COMPOBOXKICHUS HWHBAIWIOB U
OKa3aHWs UM IMOMOIIHM, YTOYHSET 1eJIb MOCEIIEHUs, TPH HEOOXOIUMOCTH TTOMOTAaeT



HAJIeTh OaxXujbl, COMPOBOXKIACT 10 HYXXHOTO KaOWHETa WM TPYIIbBI, OKa3bIBas
MOMOIIb TpU TepeaBmkeHuu. [lpu nmuTenpbHOM TNpeObIBAHUKM B TIOMEIICHUN
YdapexxaeHus, OTBETCTBEHHBIM TI0 OOECTICUCHHUIO COMPOBOXKICHUS HWHBAJINIOB
NpejJiaraeT CHATh BEPXHIOIO OJEKAY, MPU HEOOXOJAMMOCTH, BOCIOJIb30BATHCS
TYaJIETHOW KOMHATOM.

4.2. Tlocne oxoHYaHUS ImpucMa COIIPpOBOXKAACT O6paTHO, IIOMOTacT CHIATH
6aXI/IJII)I, HaJICTh BCPXHIOKO OACIKIAY, MU COIIPOBOXIAACT OO BBIXOJA M3 3OaHHA, IIPpU
HCO6XO,ZIHMOCTI/I JOBOJHNT A0 aBTOMO6I/IJ'I$I, rnmomMoras CCCTb B aBTOMAIINHY.

4.3. HWnadopmanuio 0 MOpPSIAKE MPEAOCTABICHUS MYHHIMNAIBHOW YCIYTH
chepe o00pazoBaHMs MJiA TpaxiaH, OTPAHUYEHHBIX B TEPEABIKCHUH C IIEJBIO
MO/I/ICP KAHMS M COXPAHECHHS MX 3I0POBBS MOKHO TIOJTyYHTh:

- Ha caiiTe y4pexKICHUS;
- C UCIIOJIb30BAaHUEM TEIE(POHHOH CBS3H;
- yepe3 nH(OpPMAIMOHHbIE MAaTEpHAIIbI (MTAMSITKU, OYKIIETHI U T.1I.)

3.5. KoncynpTHpOBaHHE MO BOMOpOCaM MPEIOCTABICHUS MYHULIMNAIbHOU
YCIIYTH OCYIIECTBISICTCS KaK B MMMCbMEHHOM, TaK U B YCTHOU (popme.

4.5. TluceMeHHOe oOpaillleHHe poAuTeeH (WM 3aKOHHBIX MPEJICTABUTEIICH)
paccmaTpuBaeTcs, ydypexkJaeHueM B TedeHue 30 gHEW CcO JHS perucTpauuu
MHCHbMEHHOT'O 00OpaICHUS.

4.6. Tlpu orBere Ha TenedOHHBIC 3BOHKM U YCTHBIE OOpAIllEHUS TPaKIaH
CHEIUAINCTBl TOJAPOOHO B BEXJIMBOW, KOpPpEeKTHOW (opme uHOOPMHUPYIOT
OoOpaTUBIIUXCS M0 WHTEPECYIOIMUM WX BorpocaMm. OTBeT Ha TeneQOHHBINM 3BOHOK
JOJDKEH HAYMHATHCS ¢ MHGOPMAIMK O HAUMEHOBAHUH OpraHa, B KOTOPBIA MO3BOHWUII
rpaxaaHuH, GaMUINN, UMEHH, OTYECTBE M JIOJDKHOCTH CHEIUAIKCTA, MPUHSBIIETO
Tene(OHHBIN 3BOHOK.

4.7. llpmu HEBO3MO>XHOCTH CIICLIMAJINCTA, MIPUHSIBILIETO 3BOHOK,
CaMOCTOSITENTbHO OTBETUTH Ha MOCTABJICHHBIE BOTIPOCHI, TeIe(hOHHBIN 3BOHOK JOHKEH
ObITh TIepeazpecoBaH (TIEPEBEACH) Ha JPYroro CHENHAINCTa WIN TPakKIAHUHY
JOJKeH OBITh COOOLIEH TeIe(POHHBIM HOMEp, MO KOTOPOMY MOKHO TIOJYYHUTb
HEOOXOMMMYI0 HWH(POPMAIIUIO, WA MPEMIOKEHO H3JIOKHUTh CYTh OOpaiieHus B
MChbMEHHOH (hopme.



